
You can also call us at 877.333.6964

To learn more about the benefits of the Deluxe Payment Exchange for both 
your financial institution and its customers, visit us at: 

deluxe.com/dpxresources.

While verification of eChecks from the Deluxe Payment Exchange is not required for processing, it is 
available to your financial institution to help protect you and the account holder from fraud.

Built on a patented fraud-prevention platform using trusted time stamps, our system allows easy 
verification of each eCheck and ensures that eChecks cannot be altered or counterfeited once they 
are created. Like a normal check, it does not verify that funds are available.

To verify an eCheck from the Deluxe Payment Exchange, visit the verification page at 
www.verifyvalid.com/verify and enter the following information (shown in red):

Verifying an eCheck 
echecks.com/verify

Check Number

Payee (optional)

Amount

Routing Number Account Number
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Several responses are possible when verifying an eCheck:
1.) “Check is valid including payee name”

You will receive this message when an eCheck has been positively verified, meaning all information is 
accurate and the check has not been altered or counterfeited. This DOES NOT, however, guarantee that funds 
are available within the account.

2.) “Check could not be verified”

If any of the information typed into the verification site is different from the original eCheck that was created, 
you will receive this message. Please double check the information that you have entered into the verification 
site (must match exactly, using same upper/lower case text). If check could not be verified instruct payee to 
contact check issuer.

3.) “Payee name is invalid; other check details are valid”

You will receive this message if the payee name has been changed from the originally issued check, 
however, all other check elements are unchanged. Please double check the payee name that you have 
entered into the verification site (must match exactly, using same upper/lower case text). If you still receive 
this message, instruct payee to contact check issuer.

For additional questions, call 877.333.6964.
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